
4 

EXHIBIT C 

Managerial and Technical Resources 



Bob Stallman 
President, Amaican Farm Bureau Federation 

Bob StaIlman, a ria grmu from Columbus, Texas, is senring his first tcnn as +dent of the 
Amuican Farm Bureau Federation, the nation’s largest and most influential gencrnl farm organimion. 
the  ll’presidentmtheorgdniraeion’sS1-yearhinory,Mr. S t a l l m a n w a s b 4 p i d m t o n  
January 13, ZOOO. He is me frrst AFBFpresident m hail from the Lone Star Sfae 

Prior IO becoming AFBF Prcsidmt. Mr. Stallman was president of the Texas Farm Bureau, a position 
he held since 1993. He also sewed on AFBFs board of directon since 1994. 

Mr. Stlllman served oa Vnrious mmmitrea and b0ard.i dnring his tenmoll he AFBF board of 
dirccfot-s, including chairman of the Audit Committee and chairman of tbe 1998 FHm Economy 
Commmec,.Be also sat w the Innxmxional Trade Advisory Committee 

A third-genuation fanner. h4r. S t a b a n  also has bcen s e l d  to w e  m variolls state and federal 
comnuftes. lo 19%. Texas Goy.  W e  W. Busb appointed Mr. Stailman w mC Qtizm’s C o d d u  
on Property Tax Fdief. ‘IhU same year, MI. Stallman was wind by hen-Horrse Agriculture 
C o d n e e  Chairman Pat Roberrs to the Cornmjssion on 21” cenhay Ptwhction Agxicul- a panel 
that i s  conducting cx-ve hcarings on fwlre fann poky alteraatives. 

Mr. Stallman was mC recipient of& Texas AQM Trierad of Agiculture“ awardin 1999. In 1986. he 
was chosen “Man of mC Ycar in Agridture” by &IC Colnmbus (Texas) Rotary Qb. 

A 1974 honors graduate of the University of Tuas, Mr. Stallman bgan farming in 1975. Be quickly 
assumed leadcrsbjp roles witb Fpnn B m ,  joiniog mC board 0fdirrCtoR of mtc0bradD county 
flexas) Farm B~rcau in 1977. He ~~cutualiy semd in all officer positions for colorado CMmry Farm 

._ 

Bunao. illdllding p n s i k l L  

He is a manher of mC Texas ABM College of Agriculmrc Development cnmeil md a Iifc mcmba 
of the Univasity of TGX.~S l%Sindents’Assoclaho ‘ ’ n.Hehassswdascocbanm;m . mdsits 
on the c x d v e  committee oftbe Texas Ag~iculnirc Sommir He also ScIYcd m Ik excFDfive 
commirrteof theTa8~RiccTaskFora 

A member of St PanlS Luthuau Church in Columbus, Texas, Mr- Stallman bar two dangbrers, 
Angela. a ngisrncd nuxse m Temple, T W .  and K i m k i y ,  a student at the Univasay of Houstw. 
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RICHARD D. HARRIS 

Chief Administrative Officer & Secretary-Treasurer 

Richard D. Hanis was elected by the American Farm Bureau Federation’s board of 
directors in March Zoo0 to the newly created position of Chief Adminisrrative Officer 
and SecreraryRreasurer, consolidating several former officer positions. He is also 
secretary/treasurer of AFBF‘s affiliated companies. 

For more than three years prior IO joining AFBF. Mr. Hanis was Executive Director and 
Secretaryflreasurer of the Iowa Farm Bureau Federation and Senior Vice 
Presidenusecretary-Treasurer of that organization’s affiIiared insurance company. 

Harris began his career with Iowa Farm Bureau in 1968 as a counry fieldman. He also 
served as Director of Field Services, Director of Public Affairs and Adminisrrative 
Director. 

A native of Greenfield, Iowa, Mr. Harris has been acdve in many civic and professional 
organizations. He is married, and has three children and three grandchildren. 

March 23,2000 



Steve Appel _ -  
Vice President, American Farm Bureau Federation 

Steve Appel was elected vice president of the American Farm Bureau Federation on Jan. 10, 
2001. Mr. Appel, a wheat and barley grower from Whitman County, Wash., also serves as 
president of the Washington Stale Farm Bureau. 

Mr. Appel became active in Farm Bureau in 1974, serving as chairman of the Whitman County 
wash.)  Farm Bureau Young Fanners and Ranchers Committee. He later served three terms as 
president of the Whitman County Farm Bureau. 

Mr. Appel was elected to the board of directors of the Washington State Farm Bureau in 1987, 
and later served as first and second vice president. He was first elected state president in 1994. 

By being elected AFBF vice president, Mr. Appel is the first farmer from the Pacific Northwest 
to serve as an officer of the organization. As vice president, Mr. Appel also semes on the AFE3F 
executive board and board of directors. He serves as a member of the Farm Bureau Bank board 
and is a past chair of the AFBF trade advisory committee. 

Mr. Appel is a graduate of Washington State University. 



AMERICAN FARM BUREAU FEDERATION 
225 Touhy Avenue 
Park Ridge, IL 60068 
Phone: (847) 685-8600 

C. DAVID MAYFIELD 
Corporate Secretary and Associate General Counsel 

American Farm Bureau Federation 

C. David Mayfield, a member of the American Farm Bureau Federation’s legal staff since 
March, 1971, serves as Corporate Secretary for the Federation and its affiliated companies. 

A native of Illinois, Mayfield received his B.A. degree from DePauw University in 1967 and 
his J.D. degree from the University of Nebraska in 1970. 

Prior to joining the American Farm Bureau Federation staff, he worked for the. Illinois State 
Legislative Reference Bureau. His father, the late Charles S. Mayiidd, was secretary of 
organization and later secretary of the Illinois Farm Bureau. 

Mayfield is married and has four daughters and one grand daughter and lives in Hawthorn 
Woods, Ill., a suburb of Chicago. 

March 2001. 



JOHN PALMER 
Operations Manager 

American Farm Bureau, Inc. 

John has been working for American Farm Bureau, Inc. for the last eight years. 
His duties and responsibilities include, but are not limited to, the following: 

(1) 

(2) 

(3) 

Handles all information technology-related aspects to Farm Bureau, 
Inc.; 
Handles all screening/transferring call records as they arrive from 
vendors; and 
Administers all internetworking and intranetworking of Farm 
Bureau, Inc., including database management and hardware. 

His day-to-day activities also include server management and software 
development. 
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JUDY TUYTENS 
Customer Service Manager 

American Farm Bureau, Inc. 

Judy has 15 years of customer service experience and five years in management. 
Her duties and responsibilities include, but are not limited to, the following: 

(1) 

(2) 
(3) 

oversees all staffing requirements for the customer service 
representative; 
trains customer service representatives; and 
she is first in line for: 
(a) management customer care; 
(b) troubleshooting/trend analysis; and 
(c) LEC issues. 
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MARK KROLOKOWSKI 
Director of Operations 

American Farm Bureau, Inc. 

Mark has worked for American Farm Bureau, Inc. for seven years. His duties and 
responsibilities include, but are not limited to, the following: 

(1) 
(2) 
(3) interfaces primary LEC relations; 
(4) 
(5) 
(6) 

oversees and manages all information service functions; 
oversees and manages customer service; 

oversees and manages all customer and vendor billing; 
maintains operational relationships with all vendors; and 
ensures proper implementation of new products. 


